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Sage-ST

Users’ Group Services - 
Scope of Work
General
BEA (Battelle Energy Alliance) has established a Sage-ST Users’ Group for the purpose of providing users of the Sage-ST software with technical consultation on its use.  Technical consultation is provided to Sage-ST Users’ Group members by BEA as part of its mission to facilitate the transfer of technology that is developed at the INL (Idaho National Laboratory).

The cost for joining the Sage-ST Users’ Group is three thousand six hundred U. S. dollars ($3600.00) which represents the full cost to BEA for providing the service, and is not a charge for the software.  This amount is subject to revision by BEA at the time of membership renewal.

Restrictions
BEA personnel will provide the products and services listed under the User Group Services to members of the Sage-ST Users’ Group only.  In order to assure that the full costs of providing this service are recovered by the Government, the services provided by BEA are limited to use within one single site.  Furthermore, it is necessary to restrict the use of the telephone consulting service to two (2) registered persons per site. 

Period of Performance
Service shall commence upon the receipt of a cash advance.  The standard service support runs for one year.  BEA may terminate this service at the time of renewal if BEA determines that it will not continue to provide this service in the future.

User Group Services Include
Technical Consulting Service.  A maximum of 24 hours of technical consulting services in support of the software installation, hardware compatibility, and software use will be provided.  Up to two (2) persons at one site can register to use the technical consulting service.  Service can be requested by phone to the Sage-ST Support Line at 

(208) 526-0656, or by E-mail to wom@inel.gov. 

General Services Available 
Software. The Sage-ST software is available from the Sage-ST home page as a free download.  U. S. Government employees can call the Sage-ST Support Line (208)

526-0656, and upon verification of their U. S.  Government affiliation, will receive a password to unlock the full capabilities of Sage-ST.  Non-U. S. Government personnel can contact the INL through the Sage-ST Support Line at (208) 526-0656 for information on licensing.

Internet Web Page.  An Internet Web Site is available as a means to allow sharing of information concerning latest development of the Sage-ST software and to provide an opportunity for users to provide feedback to BEA personnel responsible for developing and maintaining the software.

Training.  Training can be provided and customized to customer’s needs under separate contract.  Courses will be offered at full-cost recovery.

Additional Consulting Services.  Additional consulting services beyond the 24 hours can also be negotiated under a separate contract.

Contact Information
Sage-ST Support Line

Phone:

(208) 526-0656

E-Mail: 
wom@inel.gov

Fax:

(208) 526-2600

Home Page:
http://sage.inel.gov

Sage-ST USERS’ GROUP

MEMBERSHIP REGISTRATION FORM
August 10,2003
USER’S GROUP MAIL (please print)

___________________________________________________________________

First Name                                               Middle Initial                                                    Last Name

___________________________________________________________________

Title or Position

___________________________________________________________________

Organization/Company Name/Government Affiliation                                                                             

___________________________________________________________________

Mailing Address

___________________________________________________________________
___________________________________________________________________

City                                                                  State/Country                                                         Zip Code

___________________________________________________________________

Area Code and Phone Number 





REGISTRATION FOR Sage-ST SUPPORT LINE TECHNICAL CONSULTING SERVICES

(maximum of two people)
______________________________________   
_______________________________________

First Name                     Middle Initial                        Last Name      
First Name                           Middle Initial                     Last Name

___________________________________ 

____________________________________

Title or Position                                                                                                 Title or Position

___________________________________   
____________________________________

Company/Government Affiliation                                     

Company/Government Affiliation

___________________________________   
____________________________________

Area Code and Phone Number                                Fax Number      
Area Code and Phone Number                                     Fax Number

___________________________________
 
____________________________________

E-mail address                                                                                                   E-mail address

	 _________________________________   

___________________________________

  Signature 





Date


*Mail registration form with accompanying fee.

 Checks from private companies should be made payable to:   

Battelle Energy Alliance.

Sage-ST Users’ Group Project No. 91730

P. O. Box 1625

Idaho Falls, ID 83415-3560

U. S. Government Interagency Transfers (e.g., MIPRs etc) should be sent to: United States Department of Energy
Reference Sage-ST Users’ Group Project No. 91730


Idaho Operations Office









WFO Administrator Peggy Brookshier

1955 N. Fremont Ave.  MS 1235
Idaho Falls, ID 83415-1235

Tel: (208) 526-1403  Fax: (208) 526-0983  ______________________________________________________________________________


----   FOR OFFICE USE ONLY   ----

______________          _____________________          _____________________          __________________

User Identifier                       Date Membership Fee Received 
    Date Password Sent                  
User Password
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September 21, 2006

